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	Distribution Date:
	January 29, 2015

	To:
	All HQ Personnel

	Subject:
	HQ User Resource Center (URC) Closing

	Date/Time:
	UPDATED: Effective February 20, 2015

	What’s Happening:
	Due to reduced utilization, the HQ User Resource Center (URC) will close permanently effective February 20.  To facilitate an orderly transition of services, the URC will remain open from February 2nd through February 20th to assist customers with the new service delivery model.
The URC currently serves as a walk-in technology lab with self-service amenities such as scanning and CD burning, as well as technical assistance and advice, troubleshooting, consultation services, and problem resolution. 
Services currently provided by the URC will continue to be available by the HITSS Customer Support team located in the same area as the URC or through other service providers in the building.  A service request and/or appointment may be required under the new service plan.

	New Service Providers and Locations:
	The following matrix outlines how to obtain services previously provided by the URC:
	Service
	New Provider
	Location

	Application assistance

	
	Enterprise Service Desk (ESD) (NASA Only)
	Online or call 358-HELP

	ACES-managed software
(standard and above-core software managed by ACES)
	ACES Walk-In Tech Support
	CX61

	Above-core software managed by the HQ Software Library 
	Software Library
	CW74

	IT Security Training

	IT Security Training (outside of SATERN)
· New users
· Users whose accounts have been disabled due to missed deadline for annual training requirement
	HITSS Customer Support Team
	CX42

	CD/DVD Assistance

	CD/DVD Burning
	Communications Support Services Center (CSSC)
	CL78

	Scanning

	Standard scanning (non-OCR scanning)
	Multifunction Devices 
	Self-service

	OCR scanning
	Communications Support Services Center (CSSC)
	CL78

	File conversions

	
	Communications Support Services Center (CSSC) (limited support)
	CL78

	
	ITCD Customer Service Managers
	4O72

	Data archiving

	· Copying PST files
	ITCD Instructions & Guidelines Web Page
	Self-service

	· Archiving/moving  user (home) folder
· Archiving/moving  large or multiple files/folders
	ITCD Customer Service Managers
	4O72

	Guest network passes

	
	HQ Library
	East Lobby

	
	HQ Visitor’s Desk
	West Lobby

	
	Guest Network Web page (NASA only)
	Online

	IT POCs or event hosts may request unique 1-day or 2-week passes
	Enterprise Service Desk (ESD) (NASA Only) 

	Online or call 358-HELP

	Login credentials

	Pick up new user credentials
	Account Administration
(requires appointment)
	358-4472

	Set Launchpad password and security questions
	HITSS Customer Support Team  or  ITCD Customer Service Managers
	CX42

	Initial login to NDC and e-mail
	HITSS Customer Support Team  or  ITCD Customer Service Managers
	CX42

	Personnel checkout

	Drop off tokens
	Loaner Pool
	4J65

	Drop off calling cards
	Organization’s IT POC (who will ensure they are returned to service provider - HITSS)
	


 

	Additional Information:
	HQ User Resource Center Closure Project Web page

	Questions:
	Stanley Artis, ITCD Customer Services Branch Chief

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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Distribution Date:  January 2 9 , 2015  

To:  All HQ Personnel  

Subject:  HQ User Resource Center (URC) Closing  

Date /Time:  UPDATE D :  Effective  February 20 ,   2015  

What’s  Happening:  Due to reduced utilization, the HQ  User Resource Center (URC)   will close  permanently effective  February 20 .    To facilitate an orderly transition of  services ,   the URC will remain open from February 2nd through February  20th to assist customers with the new service delivery model.   The URC currently  serves as a walk - in technology lab with self - service  amenities such as scanning and  CD burning , as well as  technical  assistance and advice,  troubleshooting ,  consultation services, and  problem resolution.    Services currently provided by the URC will  continue to be available by  the HIT SS   Customer Support team located in the same area as the URC  or through other service providers in the building.  A service request  and/or appointment may be required under the new service plan.  

New Service  Providers and   Locations:  The following matrix outlines how to obtain services previously provided  by the URC:  

Service  New Provider  Location  

Application assistance  

 Enterprise Service Desk  (ESD)   (NASA Only)  Online or call  358 - HELP  

ACES - managed  software   (standard and above - core   software  managed by ACES )  ACES Walk - In Tech  Support  CX61  

Above - core software  managed by the HQ  Software Library   Software Library  CW74  

IT Security Training  

IT Security Training  ( outside of SATERN)      New users      Users whose HITSS Customer Support  Team  CX42  

