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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion. 

	Subject:
	Cisco Presence Server Upgrade – February 4, 2014

	Date/Time:
	Tuesday, February 4, 6 p.m. – 8 p.m.

	What’s Happening:
	The Cisco Presence Server – a component of the HQ VoIP and telephone infrastructure – will be updated to resolve a software bug that was uncovered after a recent software upgrade.  During the 2 hour upgrade window, Softphone users may intermittently be unable to log in to make phone calls. 
Desk Phones will not be affected.

	Benefits
	To correct server monitoring problems as recommended by the vendor.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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