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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion. 

	Subject:
	Desk Telephone Firmware Upgrade – February 8, 2014

	Date/Time:
	Saturday, February 8, 7 a.m. – 2 p.m.

	What’s Happening:
	The firmware on all desk phones at Headquarters and Eye Street will be upgraded. During this outage window each telephone must be rebooted for the firmware to be loaded into the telephone. This will result in a 1 minute outage of each telephone.  (The reboot will NOT occur if users are on an active phone call. The reboot will occur only after the user hangs up.)
Desk Phones will not physically be touched or replaced during this upgrade. No phone settings will be lost (speed dials, screen displays, etc.). Voice mail will not be affected.

	Benefits
	The new firmware will fix bugs found in the previous firmware version installed on January 18. The most notable bug this installation will fix is the inability for some users to connect to a phone number without first establishing a dial tone.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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