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	Distribution Date:
	February 5, 2016

	To:
	NASA HQ IT POCs
Please review and distribute at your discretion.

	Subject:
	Computer Training Center (CTC) Staff Changes

	What’s Happening:
	The HQ Computer Training Center (CTC) has two new trainers. Parker Miles and Richard Clemmons have replaced the previous team, and will continue to provide comprehensive training solutions for NASA Headquarters users.
The CTC offers various desktop application workshops such as Microsoft Office training, SharePoint, desktop phone, and Jabber training. The CTC also conducts individual assistance (one-on-one) training sessions. Visit the CTC Web page for a listing of training opportunities.
Parker and Richard may be contacted at 358-1111 or ctc@hq.nasa.gov.

	Learn More:
	CTC Web page:
http://www.hq.nasa.gov/office/itcd/ctc/index.html

	Questions:
	Elaine Bowman, ITCD Task Order Owner for CTC, 358-1342

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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