

	[image: ]

	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Updated HQ Remote Access Guide Now Available

	What is Happening:
	The updated NASA HQ “Remote Access Guide” is now available online:  http://www.hq.nasa.gov/office/itcd/secure/remote_access.pdf.  Creating a bookmark to the guide is suggested.  
The guide is also available on CD-ROM, which is useful for keeping in your laptop bag when teleworking or while on travel.  Copies of the CD-ROM are available in the following locations:
· User Resource Center (URC), Room 2U15, 7:30 a.m. – 4:30 p.m.
· Computer Training Center (CTC), Room 4D72, 9 a.m. – 5 p.m. 

	Benefits:
	The NASA HQ Remote Access Guide contains valuable information on how to access NASA IT resources.  The newly updated version includes insight on the latest software versions and new technology, including Lync Instant Messaging, Lync Conferencing, and Cisco AnyConnect VPN for Macintosh.  This guide is a must when teleworking or traveling.  

	Resources:
	NASA HQ Remote Access Services Web page: http://www.hq.nasa.gov/office/itcd/remote_access.html

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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