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	To:
	NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	Unplanned IT Outage: HQ Access Launchpad Applications

	Date/Time:
	Wednesday, March 16, 2011, 11:14 a.m. - ongoing

	What’s Happening:
	NASA HQ applications which utilize Access Launchpad (or Simplified Login) are currently not available due to an unknown error.   This problem appears to only affect HQ-owned applications and not Agency-wide applications, such as SATERN.
The root cause of this problem is under investigation and you will be notified as soon as more information is available.  

	Applications Affected:
	HQ Access Launchpad (Simplified Login) enabled applications (see list below).

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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The following HQ Access Launchpad enabled applications are not available:
	BESS-1
	Budget Execution Support System

	CICO
	Check-In Check-Out

	FHDS
	Facilities Help Desk System

	HPSS
	Headquarters Personnel Security System

	HQLI-1
	Headquarters Line Item Budget System

	IWMS
	ITCD Work Management System

	LTS
	Litigation Tracking System

	NEST
	NASA Exploration Survey Tool

	SEEL
	Senior Employees Email List

	SWLDB
	Software Library Database

	X500bs
	X500 Backstore








