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	To:
	NASA HQ users whose “User Folder is migrating to a new directory on the data server, March 25-26, 2011

	Subject:
	”User Folder” Moving to a New Location     User Action Required!

	Date/Time:
	Friday, March 25 at 6 p.m. – Saturday, March 26 at noon

	What’s Happening:
	In order to free-up storage space on the HQ data server, users with a high volume of data will be migrated to a new directory.  You have been identified as one of those users.  Migrations will begin at 6 p.m. Friday, March 25, and will be completed at 12 noon on Saturday, March 26.  During the migration window, the files stored in your User Folder will not be available to you.

	What You Should Do:
	To prepare for this migration please save all your files and RESTART your computer at the end of your workday prior to 6 p.m. March 25.
After the migration:

· Windows Users: Update your desktop shortcut to point to your new data storage (User Folder) location (see table below).

· Macintosh Users: When you restart your computer, it will automatically point to the right data storage (User Folder) location.

	Additional Information:
	The documents listed below provide instructions for creating shortcuts in Windows, connecting to your “User Folder” and creating aliases on a Macintosh, and updating your “bookmarks” in Secure Nomadic Access (SNA).

· Windows Shortcuts
· Macintosh Aliases
· SNA Bookmarks

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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	March 25 – 26, 2011

	Name
	New “User Folder” Location

	Bihner, William J.
	Users10

	Cole, Stephen E.
	Users10

	Covington, Jeanette
	Users10

	Dryer, Jay E.
	Users10

	Entin, Jared K.
	Users10

	Feldman, Clifford
	Users10

	Hall, Greg
	Users10

	Howe, Paul L.
	Users10

	Luce, Peg
	Users10

	Moore, Connie
	Users10

	Nguyen, Quang-Viet
	Users10

	O'Connor, Robert J.
	Users10

	Robinson, Scott E.
	Users10

	Rohn, Douglas A.
	Users10

	Ross, Harriet
	Users10

	Stofan, James L.
	Users10

	Sullivan, Gene
	Users10

	Ward, Marcus L.
	Users10

	Wickland, Diane E.
	Users10

	Wolfe, Jean B.
	Users10

	Woods, Robert E.
	Users10








