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	Distribution Date:
	March 25, 2015

	To:
	Cisco Jabber Pilot Participants    

	Subject:
	Pilot Program: Cisco Jabber Software

	Date:
	Pilot Window: Monday, March 30 – Friday, May 1, 2015

	What’s Happening:
	You have been selected to participate in pilot testing for Cisco Jabber software.  The pilot window originally scheduled to begin in February will now begin on March 30.
Jabber is an upgrade to the current Cisco SoftPhone software.  Jabber allows you to make and receive telephone calls using your NASA computer.

	What to Expect:
	The pilot runs from March 30 through May 1.  
On March 27, you will receive an e-mail with account information and instructions for logging in to Jabber and CallManager.
On Monday, March 30, you will receive an IT Notice with complete instructions and links to documentation.  You will be requested to perform certain tests, keep notes about issues you may encounter, and provide feedback at the end of the pilot.
Once installed on your computer, Jabber will replace the functionality of the existing SoftPhone software.  SoftPhone will no longer operate.
You may use your current SoftPhone headset or your computer’s built-in microphone and speakers with Jabber.

	Opting Out:
	If you wish to opt-out of the pilot, contact Phyllis Trouard. 

	Questions:
	Forood Boortalary, ITCD, 358-1979

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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What’s  Happening:  You have been selected to participate in pilot testing for Cisco Jabber  software .  The pilot window originally scheduled to begin in February   wi ll  now begin  on  March 30.   Jabber is an upgrade to the  current Cisco SoftPhone software .  Jabber  allows you to make and receive  tele phone c alls using your NASA computer.  
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