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	To:
	NASA HQ IT POCs 

	Subject:
	Computer Security Patch Updates
Please distribute as appropriate

	Date:
	Beginning Wednesday, April 11, 2012

	What’s Happening:
	Beginning Wednesday, April 11, the following security patches will be deployed: 
	Start Date
	Application
	Affected Operating System

	Macintosh Updates

	4/11/2012
	Adobe Flash Player 10.3.183.18
	Legacy (ODIN) and ACES Seats running OS X 10.6 and 10.7

	Windows Updates

	4/11/2012
	Adobe Flash Player 10.3.183.17
	Windows only – Legacy (ODIN) and ACES Seats running Windows 7 or XP

	
	
	
	




	What to Expect:
	Upon receipt of these patches, a system reboot may be required. Users will receive a system prompt and  may choose OK to reboot immediately, or choose Cancel to defer to a later time.
[image: Description: Description: Description: HPCA Application Manager Reboot window]
[bookmark: _GoBack]Users may also be prompted to close any open  applications (Internet Explorer, Firefox, etc.) that could interfere with patch installation.
[image: Description: Description: Description: NASA ACES Software Management prompt requesting applications that could interfer with the patch installation be closed.]

	Benefits:
	Installation of security patches reduces security vulnerabilities and promotes compliance with NASA security standards. 
Refer to ACES Patch Management for additional information. 

	Support
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov
1. E-Mail: nasa-esd@mail.nasa.gov
1. Phone:  358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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