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	To:
	NASA HQ users who requires a change or new order regarding mobile refresh

	Subject:
	Update: Mobile Refresh Project at NASA HQ

	What’s Happening:
	You have been identified as a user who requires  a change to your mobile refresh or requested to be added to the refresh list.
The Mobile Refresh Project team continues to process change/new requests and make arrangements to accommodate users who have yet to be refreshed. See below for information on how your request has been or will be addressed.  Additional details will be provided as they become available.  
If your device has already been refreshed or you no longer need a refresh, reply to this message with details so we may update our records.

	What to Expect:
	Schedule Changes (e.g. user unavailable, BlackBerry device needs PKI encryption, etc.):  Users who requested to be rescheduled after the mass refresh window will be contacted to schedule a new refresh date.  
New Order Required (e.g. new/missed orders, device changes, carrier changes that could not be immediately accommodated, etc.):  A new order will be placed and users will be contacted to schedule a new refresh date. All changes and new orders will be validated by the appropriate IT POC prior to placing the final order.  
All Others (e.g. number changes, eligibility issues, remote locations, etc.):  All other requests will be addressed on a case-by case basis.  User will be contacted for more information and/or with a resolution.

	[bookmark: Schedule]Learn More:
	HQ Mobile Refresh Project Web Page:
http://itcd.hq.nasa.gov/mobile_refresh.html

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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