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	Distribution Date:
	April 10, 2015

	To:
	NASA HQ Users Scheduled for Mobile Refresh
User action is required.

	Subject:
	Mobile Refresh Event: Cycle 7 (Mar/Apr)

	Dates/Times:
	Thursday, April 23 – Monday, April 27, 2015

	What’s Happening:
	Mobile refreshes for Cycle 7 will be conducted April 23-27, in Room 2L78 (see below for drop off and pick up times).  
You have been identified as having a mobile device (cell phone or smart phone) which is scheduled for a refresh during this cycle.  Please take the time to read and understand the information contained in this notice to ensure a smooth deployment of your new device.

	Action:
	Refresh Preparation:  
· Review the Mobile Ready Set Go! Guide, which contains important information and steps you may need to take prior to your refresh.  
· Ensure you know your NDC password (different from your PIV smartcard PIN).  If you do not know your NDC password, inform the Refresh Coordinator at drop-off.
· While your NOMAD account data (e-mail, calendar, and contacts) will be transferred to your new device, action may be required on your part to back-up other types of data (e.g. applications, photos, music, etc.).  
· iPhone users who use the “Find My iPhone” feature should turn it off prior to drop off.  (Go to Settings | iCloud | Find My iPhone | Set “Find My iPhone” to off | Enter Apple ID password | Touch Turn Off).
· BlackBerry users with encryption on their existing BlackBerry devices should inform the Refresh Coordinator at drop-off.
Refresh: Drop off your existing mobile device and any accessories in Room 2L78 between 9-11 a.m.  You will return to Room 2L78 the same day between 2-4 p.m. to pick up your new device.
                              Refresh Window:  April 23-27, 2015
	
	Times
	Location

	Drop-Off
	9 - 11 a.m.
	Room 2L78

	Pick-Up
	2 - 4 p.m.
	Room 2L78


If you are unable to complete your mobile refresh during this refresh window, make-up refreshes will be available April 28-30 in Room 2R69. 
NOTE: If you are unable to participate in the storefront refresh or storefront make-up days, please open an incident ticket to have your mobile device refreshed desk side.

	Questions:
	Toni Simmons, Mobile Refresh Coordinator, 358-1688

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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Distribution Date:  April  10 , 2015  

To:  NASA HQ Users Scheduled for Mobile Refresh   User  action is required.  

Subject:  Mobile Refresh   Event : Cycle  7   (Mar/Apr)  

Date s /Time s :  Thursday ,  April   23   –   Monday, April 27 , 2015  

What’s  Happening:  Mobile refreshes for  Cycle  7   will be conducted  April   23 - 27,  in Room  2L78   (see below for drop  off and pick up times).      You have been identified as having a mobile device (cell phone or  smart phone)  which is  scheduled for a refresh   during this cycle .    Please  take the time to read and understand the information contained in this  notice to ensure a smooth deployment of your new device.  

Action:  Refresh Preparation :         Review the  Mobile Ready Set Go! Guide , which contains important  information and steps you may need to take prior to your refresh.        Ensure you know your NDC password (different from your  PI V  smartcard   PIN).  If you do not know your NDC password, inform the  Refresh Coordinator at drop - off.      While your NOMAD account data (e - mail, calendar, and contacts)  will be transferred to your new device, action may be required on  your part to back - up other types of data (e.g. applications, photos,  music,  etc.).        iPhone   users   who use the “Find My iPhone”  feature  should   turn   it  off prior to drop   off .   (Go to  Settings   |  iCloud   |  Find My iPhone   |  Set  “ Find My iPhone ”   to  off   | Enter  Apple ID password   | Touch  Turn Off ) .      BlackBerry users  with   encryption  on their existing Black B erry  devices  s hould inform the  Refresh Coordinator at drop - off.   Refresh :   D rop off your existing mobile device and any accessories  in   R oom  2L78   between 9 - 11 a.m .   Y ou will return to  Room  2L78   the same  day   between 2 - 4 p.m.   to pick up your new device.                                  Refresh Window:   April  23 - 27 , 201 5  

 Times  Location  

Drop - Off  9  -   11 a.m.  Room  2L78  

Pick - Up  2   -   4 p.m.  Room  2L78  

