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	To:
	Users of the Headquarters Action Tracking System (HATS)

	Subject:
	RESOLVED: Unplanned Outage: HATS Application

	Date:
	Wednesday, April 17, 2013

	UPDATE:
	The Headquarters Action Tracking System (HATS) application has been restored to service and is available to users.

	What’s Happened:
	On Tuesday, April 17, users HATS reported problems with the application, specifically not being able to upload documents.  Software engineers worked to resolve the issue.

	[bookmark: Support]Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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