NOTE: This Notice is to be sent to all NASA HQ IT POCs 
Scheduled for distribution 4/22/2012.
 (This note is not part of the actual notice)
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	To:
	NASA HQ Users who Require a Mobile Refresh Reschedule      
User action is required!

	Subject:
	Mobile Refresh Update (Phones): Rescheduled Deployments

	What’s Happening:
	ITCD and the Mobility Team continue to work toward the completion of the mobile device refresh effort at NASA HQ.  Arrangements to accommodate users who have yet to be refreshed are being made.  
You have been identified as a user who has not yet received their mobile refresh.  See below for information on how to prepare for your refresh.

	What to Expect:
	The Refresh Scheduler will contact you to validate your order and schedule a new date/time.  You will receive a calendar invite containing the time and date for your appointment (your IT POC will be included on the invite as Optional just as an FYI).  
On the day of your scheduled refresh, an ACES technician will pick up your existing mobile device and any accessories.  Once your refresh is complete, the technician will return your new device to you.

	Action Required:
	Prior to your scheduled refresh, review the Mobile Ready Set Go! Guide, which contains important information and steps you may need to take prior to your mobile refresh.  While your NOMAD account data (e-mail, calendar, and contacts) will be transferred to your new device, action may be required on your part to back-up other types of data (e.g. applications, photos, etc.).  

	Resources:
	Mobile Ready, Set, Go! Guide:
https://aces.ndc.nasa.gov/documents/ReadySetGoCellularGuide.pdf 
Mobile Refresh Frequently Asked Questions (FAQs):
http://itcd.hq.nasa.gov/secure/aces/faq_mobile_refresh.doc 
Mobile hardware user guides:
https://aces.ndc.nasa.gov/training.html 
ETADS Benchmarks (NASA security requirements for mobile devices):
https://etads.nasa.gov/ascs/benchmarks/

	[bookmark: Schedule]Learn More:
	HQ Mobile Refresh Project Web Page:
http://itcd.hq.nasa.gov/mobile_refresh.html

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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