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	Distribution Date:
	[bookmark: _GoBack]April 28, 2015

	To:
	Cisco Jabber Pilot Participants  
User Action Required!

	Subject:
	REMINDER: Pilot Program: Cisco Jabber Software

	Date:
	Pilot Ends: Friday, May 1, 2015

	What’s Happening:
	The Jabber pilot concludes on May 1, 2015.  You are encouraged to use Jabber in the course of your normal workday to place and receive telephone calls.  
You are reminded to use the attached test script to answer questions and document any issues you may have.  Submit your completed test script as soon as possible.  See all actions required below.
What you need to know:
· Your CallManager and Jabber accounts have been synchronized to use the same password.  You should have received a message from the HQ Telecommunications Team today (March 30), with your new CallManager/Jabber password.  If you did not receive this e-mail, contact HQ-DL-Telecom@mail.nasa.gov.
· This account (user ID and password) will be in effect only for the Jabber pilot. New account information will be provided with the HQ-wide deployment of Jabber in May.
· Jabber replaces the functionality of the existing SoftPhone software.  SoftPhone will no longer operate.
· The desktop sharing feature is not available. If you attempt to access it, you will receive an error message.

	Login Details:
	Locate the Cisco Jabber icon on your desktop or in your Programs/ Applications menu.  
The first time you log in to Jabber, you will be prompted to enter your user ID and password. 
Initial login: Enter AUID@hq.nasa.gov and your CallManager/Jabber password.  If you receive a Certificate Acceptance prompt, click Accept.
For the remainder of the Pilot, when you launch Jabber, the account name field will already be populated with your user ID: you will only be prompted to enter your password.
Subsequent logins: Enter your CallManager/Jabber password.

	Action Required:
	[bookmark: action]Conduct the test scenarios presented in the Jabber User Acceptance Testing document as soon as possible.
1. Open the document and perform each test as indicated.  Include notes and answer questions presented in the document.
2. Save a copy of the document, adding your name to the file name.
3. When complete, e-mail the file to HQ-DL-Telecom@mail.nasa.gov. 

	About Jabber:
	Jabber is an upgrade to the current Cisco SoftPhone software, and allows you to make and receive telephone calls using your NASA computer.  

	Resources:
	HQ Telecommunications Upgrade Project Page:
http://itcd.hq.nasa.gov/telecom-upgrade.html
Jabber User Acceptance Testing Document:
http://itcd.hq.nasa.gov/documents/jabber-test-scripts.docx 
Cisco Jabber User Guide for Windows:
http://itcd.hq.nasa.gov/documents/jabber-windows-7.pdf
Cisco Jabber User Guide for Macintosh:
http://itcd.hq.nasa.gov/documents/jabber-macintosh.pdf 

	Questions:
	Forood Boortalary, ITCD, 358-1979

	[bookmark: support]Support:
	Important!  While participating in the Jabber pilot, it’s important that you mention you are an “HQ Cisco Jabber pilot participant” to help expedite your request.
Document any issues with the software and send them to HQ-DL-Telecom@mail.nasa.gov.  
Direct troubleshooting questions to the Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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