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	To:
	NASA HQ IT POCs
Please review and distribute at your discretion.

	Subject:
	Agency “Host / Moderator Instant Meeting Account Verification” Messages

	What is Happening:
	As outlined in the Agency notice dated April 7, the Instant Meeting (IM) audio conferencing service, provided by the NASA Communications Service Office (CSO), will be transitioning to a new vendor.  This change will only affect the IM (Meet-Me) service, and is scheduled to change beginning May 30, 2014.
The Agency is currently in the process of sending verification requests (e-mail messages with the subject “Host / Moderator Instant Meeting Account Verification”) to users who currently hold an IM (Meet-Me) account.  Users are asked to follow the instructions to verify current account information to ensure correct delivery of future e-mails that will provide new account information, training registration invitations, and other transition notices.

	Questions:
	For general Voice Conferencing Replacement (VoCR) questions, contact the Agency VoCR Project Management team:  
· Kathy Hatley, 256-544-6571
· Johnny Busby, 256-961-9379

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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