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	Distribution Date:
	May 17, 2016

	To:
	NASA HQ users who have not completed the FY 2016 Cybersecurity and Sensitive Unclassified Information Awareness Training 
User action is required!

	Subject:
	ACTION: FY 2016 Cybersecurity and Sensitive Unclassified Information Awareness Training - Deadline: May 31, 2016

	DEADLINE:
	No later than Tuesday, May 31, 2016
(You are encouraged to completed the training as soon as possible)

	What’s Happening:
	You have been identified as a user who has not yet completed the FY 2016 Cybersecurity and Sensitive Unclassified Information Awareness Training.
All NASA Headquarters personnel are required to complete annual Cybersecurity and Sensitive Unclassified Information Awareness Training by Tuesday, May 31, 2016.  This new course replaces the previous training entitled “IT Security and Privacy Awareness Training.”
This required course is available in SATERN and should take approximately 1 hour to complete.  For details, see steps outlined below.  
	IMPORTANT:  Failure to complete the training by the deadline will result in suspension of access to HQ resources. Reactivation could take several days.


 

	Action Required:
	Complete the “FY 2016 Cybersecurity and Sensitive Unclassified Information Awareness Training” in SATERN (Course # ITS-016-001).  
You may complete your training from any computer with Internet access:
1. Login to SATERN at https://satern.nasa.gov  
2. Click the red Log Into SATERN icon.
3. An “Attention” notice appears |click Continue. 
4. In the "Learning Plan" box on the left side of your screen, click FY2016 Cybersecurity and Sensitive Unclassified Information Awareness Training.
5. An information message appears | click Start Course.
6. A confirmation message appears | click Yes. 
After completing the course, you will receive a prompt “This message indicates that your status of completed has been recorded to SATERN.”
	Note: New personnel (including civil servants, contractors, and grantees) must complete the Introduction to Information Technology Security for New Employees training (#ITS-016-002), which will be assigned to your individual Learning Plan in SATERN.




	For Users without Computer Access:
	Users who do not have access to a computer may complete this annual training in the HITSS Customer Support Center:
Availability: By appointment
Contact: HITSS Customer Support Team, 358-0650
Location: Room CX42

	Additional Learning Opportunities:
	For more in-depth information on privacy requirements, an additional, optional course, “NASA Manager’s Privacy Awareness” is also available in SATERN.

	More Information:
	IT Training and Awareness Web page:
http://itcd.hq.nasa.gov/itsecurity/training.html

	Support:
	For SATERN assistance, contact the NSSC Contact Center
(available weekdays 8 a.m. – 8 p.m. ET):
· Phone: 877-NSSC-123 (877-677-2123)
· E-mail: NASA-satern.support@nasa.gov 
Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
If, after completing the training, you still have questions about the NASA Information Security Program, contact Darline Brown, Chief Information Security Officer, at (202) 358-2039.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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