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	To:
	Users incorrectly notified for the June computer refresh

	Subject:
	[bookmark: _GoBack]CORRECTION: Computer Refresh – June 2012

	What’s Happening:
	On Friday, June 8, you received an IT Notice with information about your computer refresh.  Unfortunately, you were mis-identified as a user to be refreshed during the month of June.  Please disregard the original notice.  You will be contacted soon to schedule the correct date for your computer refresh date.  
We apologize for this error and for any confusion it may have caused.

	Background:
	As part of the Agency Consolidated End-User Services (ACES) contract, ITCD is in the process of refreshing computer seats at NASA Headquarters.  
Additional information can be found Computer Refresh Project Web page: http://itcd.hq.nasa.gov/computer_refresh.html 

	[bookmark: action]Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-mail: nasa-esd@mail.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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