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	Distribution Date:
	June 20, 2016

	To:
	Users of ScienceWorks

	Subject:
	Planned IT Outage: ScienceWorks – June 20, 2016

	Date:
	Monday, June 20, 6-6:30 p.m.

	What’s Happening:
	ScienceWorks will be undergoing maintenance and will be unavailable during this outage window.  In addition to ScienceWorks, users will be unable to access the portal communities and ScienceWorks calendar services (located at scienceworks.hq.nasa.gov).  
ScienceWorks business applications (e.g., RAPTOR, Requirements Management Systems, and Monthly Program Review) will not be affected by this outage when accessed through their direct URL (such as raptor.hq.nasa.gov).  Accessing these business applications through the ScienceWorks home page will not be possible during the outage.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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