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	To:
	NASA HQ PCM-G Business Direct Pilot Testers
User Action is Requested!

	Subject:
	[bookmark: _GoBack]Reminder: PCM-G Business Direct Pilot

	Dates:
	Thursday, July 17 through Wednesday, July 23, 2014

	What’s Happening:
	You have been identified as a pilot participant to test the new PCMallGov Web application “PCM-G Business Direct.”  Testing began on July 17 and will conclude on July 23.  
Pilot testers should have received a separate e-mail message from PCM-G (may be from sender Fred Ramirez at PCM-G/PCMallGov) with login instructions for accessing the pilot site.  Once you gain access, follow the actions below to conduct testing and provide feedback.

	Action Requested:
	Conduct various test scenarios to place, approve, reject, cancel, and/or search orders.  Review e-mail notifications and determine if they make sense.  When ordering, do you have the right fields and are they the right size?  Submit your feedback to the HITSS Procurement team at PONASA@dminc.com as you test, but no later than COB Wednesday, July 23.  Please send feedback daily if necessary so concerns can be addressed immediately. 
Suggested tests for the site include:
· Use the new search feature for products.
· Place new test orders, using different scenarios.
· If you are an order approver, approve some orders and reject others.
· Test to see if you can place an order and then approve other orders without having to log back into the site with a different role.
· Review automated e-mail messages from the site.
Feedback topics might include:
· What you like and dislike about the new site.
· Functionality (does everything operate the way you expect?).
· User friendliness (ease of navigation, intuitive layout, etc.).
· Problems you encountered along the way (specify what function you were using - searching, ordering, approving, etc.).
· Automated e-mail messages (e.g., order confirmations – do they include enough information?).

	Resources:
	PCM-G Business Direct User Guide: http://itcd.hq.nasa.gov/documents/PCM-BD-User-Guide.pdf

	Questions:
	HITSS Procurement Team: PONASA@dminc.com 
Jeff Anderson, ITCD Asset Manager

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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