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	To:
	NASA HQ IT POCs      Please review and distribute ONLY as appropriate.

	Subject:
	Unplanned Outage:  Shop4NASA Application 

	Date:
	Tuesday, July 26, 2011, 1:51 p.m. - Ongoing

	What’s Happening:
	The Shop4NASA procurement application is currently unavailable.  The root cause of this issue is under investigation.  You will be notified when more information is available.  

	Affected Users:
	Users of the Shop4NASA application.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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