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	Distribution Date:
	July 30, 2015

	To:
	EPM Pilot Participants    User Action Required

	Subject:
	Elevated Privileges Management (EPM) Pilot: Wave 1, Group 4

	Date:
	Monday, August 3

	What’s Happening:
	You have been placed in Wave 1, Group 4 of the NASA HQ Elevated Privileges Management (EPM) pilot.  The Viewfinity EPM software will be installed on your computer on Monday, August 3.  
Testing for specific EPM policies begins on August 3 and will continue for 3 months. Feedback will be collected on the EPM Pilot SharePoint Web site. Review the requested actions below to become familiar with the pilot and conduct testing.
The goal of the pilot is a seamless integration of the Viewfinity EPM solution in the NASA HQ environment.  Your day-to-day actions should not be impacted by participating in this pilot.

	Requested Actions:
	Visit the HQ EPM Pilot SharePoint page to:
· Read the FAQs to learn about the pilot, including software prompts you may encounter.
· Review the “white listed” applications on the Approved Applications List.
· Record issues with the Viewfinity software.

	[bookmark: action]About EPM:
	In an effort to provide a more secure computing environment, an Elevated Privileges Management (EPM) application, Viewfinity, has been selected to facilitate elevated privileges (EP) on Windows computers at HQ.  
Administrative rights granted as part of the current EP program at NASA HQ allow significant control of the computer, which can pose a potential security risk.  EPM software, such as Viewfinity, mitigates these risks and allows enrolled users to have many of the same privileges as EP – including installing software/printers, changing time settings, and running software that requires EP.  Viewfinity will eventually replace traditional EP for most users who require the capability.
Learn more on the HQ EPM Pilot Project Web page.

	Questions:
	Brady Decker, HQ Chief Technology Officer, 358-2520

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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