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	Distribution Date:
	August 4, 2015

	To:
	EPM Pilot Participants
User action is required!

	Subject:
	Elevated Privileges Management (EPM) Pilot: Features to Test

	What’s Happening:
	Now that the EPM Viewfinity software has been installed on your computer as part of the EPM pilot, your computer is enabled for several Elevated Privileges (EP) operations.
Take the time to test the functions of the EPM software by following the test script below.  

	Action Required:
	The following are suggested actions to test the EPM software.  Provide feedback on the EPM Pilot SharePoint Web site.
· Install “whitelisted” applications: there is a set of software that normally requires EP to install, that has now been pre-approved for pilot participants.  The applications are available on the HQ_shared network folder: X:\EPM.
· Change certain system settings, including keyboard and mouse configurations and accessibility features.
· Add or remove printers.
· Run Disk Defragmenter.
· For any application that requires EP to run, or install, you can submit a justification to the Software Library through the tool which will then be reviewed.  Example: A user installed the “Audacity” application as a test but went directly to the Web site to access it and ended up with a version later than that which was preapproved; they entered a justification and the Software Library team reviewed the updated release and then approved it for installation.

	Additional Information:
	ITCD is currently evaluating additional features, including uninstall of software and removal of icons/application shortcuts from the shared desktop.  These may be added at a later date.

	Resources:
	Visit the HQ EPM Pilot SharePoint page to:
· Read the FAQs to learn about the pilot, including software prompts you may encounter.
· Review the “white listed” applications on the Approved Applications List.
· Record issues with the Viewfinity software.
Learn more on the HQ EPM Pilot Project Web page.

	[bookmark: action]Questions:
	Brady Decker, HQ Chief Technology Officer, 358-2520

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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