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	To:
	All IT POCs     Please review and distribute at your discretion.

	Subject:
	RESOLVED: Unscheduled Partial Cable TV Outage

	Date/Time:
	August 11, 2014, 10:30 a.m. – 12:45 p.m.

	What’s Happening:
	A partial outage of the NASA TV channels in the Washington Cable channel feed has been corrected and service has been restored.  The Headquarters Cable TV vendor corrected the issue.
The affected digital versions of the NASA TV channels (65.1, 65.2, 66.1, and 66.2) were down.  Analog versions of each channel (61, 62, 63, and 64) remained operational.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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