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	To:
	HQ IT POCs located at I Street Locations

	Subject:
	Cable TV Enabled at I Street – Week of August 21, 2012
IT POC and User Action Required!

	What’s Happening:
	As part of the NASA Integrated Communications Services (NICS) contract, ITCD is in the process of enabling cable television service for identified users at the I Street locations (1225 or 1201 I Street).  
Cable TV service will be connected this week for end users in your organization who were previously identified and wired for access.  The list of affected users is below this announcement.  To ensure a successful installation, review this entire notice and take note of the actions required (listed below).

	What to Expect:
	Connection of Service: Between Tuesday, August 21 and Friday, August 24, NICS technicians will visit affected users to connect their TVs to the cable TV service. The technician will verify that the service is active.
Rescheduling: If the TV is not available to be connected, or if the office is locked when the technician arrives, the technician will contact the user to schedule the connection at a later time.

	Action Required:
	Your involvement in this process is critical to ensure this effort is smooth and successful:  
Notify the impacted users of the following items:
· They will be visited or contacted by a NICS technician
· They should place the TV where they want it to reside in their office  
Note: ITCD and NICS do not provide or repair televisions.  We will ensure that Cable signal is available to the user’s device, but issues  related to faulty display hardware will be the responsibility of the user’s organization or the employee (if the television is personal property).

	Learn More:
	Cable TV Web page:  http://itcd.hq.nasa.gov/cable.html

	Questions:
	· NICS Center Service Delivery Manager, 202-358-7229
· NICS Customer Service Representative, 202-358-1137

	Support:
	Enterprise Service Desk (ESD): 
· Web Site (Submit ticket online): https://esd.nasa.gov
· E-mail:  nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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