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	To:
	HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Headquarters Wireless Network Update: Impact to iPhone and iPad users – August 26, 2016

	Date/Time:
	Friday, August 26, 6:00 p.m.

	What’s Happening:
	The HQ wireless network will be updated to use Agency Authentication Model. There will be NO outage as a result of this update.

	What to Expect:
	After the update is complete, iPhone and iPad users who connect to the wireless network will receive a prompt to accept new certificates.  Users should select “Trust” or “Accept” (depending on the version of the operating system) to accept the certificate and complete connection to the wireless network.  If “Cancel” is selected, the user will not connect to the network.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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