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	To:
	All NASA HQ Personnel

	Subject:
	Planned Network Outage - User and Shared Network Folders/Drives: September 14, 2013

	Date / Time:
	Saturday, September 14, 2013, 8 a.m. – 9 p.m.

	What’s Happening
	To comply with Federal mandates for Data Center consolidation and in preparation for renovation of the Concourse level of the HQ building, HQ IT Operations will be relocating network equipment.
All network folders/drives (both user and shared/group) will be unavailable during this outage window.  If you require access to files contained on a network drive, such as a user folder or a shared (group) folder during the outage,  you should move the needed files to your local computer before September 14.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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