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	Distribution Date:
	September 7, 2016

	To:
	NASA HQ BlackBerry Users 
User action is required.

	Subject:
	Mobile Refresh Guidance for BlackBerry Users

	What’s Happening:
	NASA is working to phase out BlackBerry devices across the Agency by early 2017.  As a result, BlackBerry users must transition to an Apple iOS or Android device during their scheduled mobile refresh window.
You will have two choices, depending on the need for encryption capability:
1. Like-for-Unlike Refresh:  If you do not require encryption capability on your mobile device, you must transition to a different device.

2. Defer Refresh: If you require encryption capability on your mobile device, you should delay your refresh until encryption is available for Apple iOS and Android devices. 
For more information on the Mobile Refresh program, visit ACES > Mobile Refresh (NASA only).

	Action Required:
	[bookmark: unlikerefresh]When you receive your Mobile Refresh notification, you should make one of two choices, depending on your need for encryption capability:
	[bookmark: defer]Encryption
Required
	Action

	No
	Proceed With Like-for-Unlike Refresh
If you do not require encryption capability on your mobile device, follow the instructions for a “Like-for-Unlike” refresh and choose a new device (i.e., Apple iOS or Android).

	Yes
	Do Not Proceed With Refresh
If you do require encryption capability on your mobile device, follow the instructions to defer your refresh under “Do Not Proceed With Refresh.” 
· Enter deferment date:  January 2017
· Enter business justification:  Require encryption capability on mobile device.



Step-by-step instructions will be provided in the mobile refresh notification.

	[bookmark: mdm]Questions:
	Kia Burnett, Interim ACES SME, 202-358-1274

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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