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	To:
	NASA HQ Personnel Responsible for Organizational Budgets and Funding

	Subject:
	Enterprise Service Desk (ESD) Training for I3P Funding

	Date:
	Wednesday, October 12, 2011, 2:30 – 3:30 p.m., Room MIC-5

	What’s Happening:
	The NASA Enterprise Service Desk (ESD) at the NASA Shared Services Center (NSSC) will begin operation on Tuesday, November 1, 2011.  In preparation for this launch, the ESD team will be on-site at HQ to facilitate training for specific aspects of the ESD.  
You have been identified as a person who is responsible for your organization’s budget and/or IT funding.   To help familiarize yourself with new I3P funding processes associated with the ESD, please plan on attending the training session on October 12.
This training is targeted towards budget subject matter experts (SMEs) and will cover the process for forwarding funds to the NSSC for I3P services, the Funds Check during approval, and reconciliation and reporting.  

	Learn More:
	HQ ESD Transition Web site:  http://www.hq.nasa.gov/office/itcd/ESD_transition.html
NASA ESD Web site (Agency): http://insidenasa.nasa.gov/ocio/i3p/ESD/index.html 
NASA I3P Web site:  http://insidenasa.nasa.gov/ocio/i3p/index.html

	
	

	Points of Contact:
	· Tuesday Dodson, HQ ESD Subject Matter Expert (SME), 202-358-1184
· Elaine Bowman, HQ Center Integration Lead (CIL), 202-358-1342

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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