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	Distribution Date:
	October 13, 2016

	To:
	HQ Building 4th Floor Users     

	Subject:
	Fourth Floor Desktop Phone Update – October 15, 2016

	Date/Time:
	Saturday, October 15, 7:30 a.m. – 7:30 p.m.

	What’s Happening:
	The desktop phones on the 4th floor at Headquarters will be receiving updates and may be rebooted several times. The desktop phones will be intermittently unavailable during this work.

	What to Expect:
	This update will not change any features or settings of the desktop phones. Only users working at HQ on the 4th floor will be impacted by this work. During this activity, users working from home will be able to use their phone extension with Cisco Jabber, and retrieve voice mail messages with Web Inbox.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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