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	Distribution Date:
	October 15, 2015

	To:
	NASA HQ Users Scheduled for Mobile iPhone Refresh
User action is required.

	Subject:
	Mobile iPhone (Cycle 10) Refresh Event

	Dates/Times:
	Tuesday, October 20 – Thursday, October 22, 2015

	What’s Happening:
	Mobile iPhone (Cycle 10) will be conducted October 20-22, in Conference Room CU24 (see below for drop off and pick up times). 
You have been identified as having a mobile iPhone device which is scheduled for a refresh during this cycle.  Please take the time to read and understand the information contained in this notice to ensure a smooth deployment of your new device.

	Action:
	Refresh Preparation:  
· Review the Mobile Ready Set Go! Guide, which contains important information and steps you may need to take prior to your refresh.  
· Windows users must know your NDC password (different from your PIV smartcard PIN).  If you do not know your NDC password, inform the Refresh Coordinator, Toni Simmons at drop-off.
· While your NOMAD account data (e-mail, calendar, and contacts) will be transferred to your new device, action may be required on your part to back-up other types of data (e.g. applications, photos, music, etc.) prior to your refresh.
· If you have an existing iPhone, turn off the “Find My iPhone” feature prior to dropping off your device.
· In order to enroll in Mobile Device Management, you must have an iTunes account, and know your iTunes password.
· All accessories must be returned with the legacy mobile device, including charging cable, car charger, case/beltclip and earphones.  If you do not return the accessories, new accessories will not be provided with the new device.  
Refresh: Drop off your existing mobile device and any accessories in Room CU24 between 9-11 a.m.  You will return to Room CU24 the same day between 2-4 p.m. to pick up your new device.
                              Refresh Window:  October 20-22, 2015
	
	Times
	Location

	Drop-Off
	9 - 11 a.m.
	Room CU24

	Pick-Up
	2 - 4 p.m.
	Room CU24


If you are unable to complete your mobile refresh during this refresh window, please contact the Enterprise Service Desk (ESD) to submit an incident ticket to have your iPhone refreshed desk side.

	[bookmark: mdm]MDM Enrollment:
	To comply with NASA Security requirements, you will be required to enroll your new ACES-managed device (iPhone, Android and iPad) in Mobile Device Management (MDM) as part of the refresh process.
MDM enrollment occurs upon receipt of your new device. To complete MDM enrollment, you must have the following: 
1. Your PIV Smartcard PIN 
	Note: If you cannot remember your smartcard PIN, you must visit the NASA HQ Badging Office in Room 1K26 Monday through Friday, 8:30 - 11:30 a.m.


· Your NDC/Exchange Password
· Your iTunes Password (iOS devices only) to download the MDM MaaS360 app
Initial policy settings will be the same as the current ActiveSync policies applied to all NOMAD mailboxes. After completing enrollment, you will not experience any noticeable difference in how your device operates.
For more information, visit the HQ MDM Project Web page.

	Questions:
	Toni Simmons, ACES Mobile Refresh Coordinator, 202.358.1688

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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Distribution Date:  October 1 5 , 2015  

To:  NASA HQ Users Scheduled for Mobile  iP hone   Refresh   User action is required.  

Subject:  Mobile  iPhone (Cycle  10 )  Refresh   Event  

Date s /Time s :  Tuesday ,  October 20  –   Thursday, October 22,  201 5  

What’s  Happening:  Mobile  iPhone (Cycle  10 )  will be conducted  October   2 0 - 2 2 ,  in  Conference  Room  CU2 4   (see below for drop off and pick up times).     You have been identified as having a mobile   iPhone  device  which is  scheduled for a refresh   during th is   cycle .    Please take the time to read  and understand the information contained in this notice to ensure a  sm ooth deployment of your new device.  

Action:  Refresh Preparation :         Review the  Mobile Ready Set Go! Guide , which contains important  information and steps you may need to take prior to your refresh.        Windows users  must  know  your   NDC password  (different from your  PIV  smartcard   PIN).  If you do not know your NDC password, inform  the Refresh Coordinator , Toni  Simmons   at drop - off.      While your NOMAD account data (e - mail, calendar, and contacts)  will be transferred to your new device, action may be required on  your part to  back - up other types of data  (e.g. applications, photos,  music,  etc.) prior to your refresh.      I f you have an existing iP hone ,  turn off the “ Find My  i P hone ”  feature  prior to dropping off your device.      In order to  enroll in  Mobile Device Management , you must have an  iTunes account, and  know your iTunes password .      All accessories  must be returned with the legacy mobile device ,  including  charging cable, car charger, case/beltclip and earphones.   If you do not return the accessories, new accessories will not be  provided with the new device.     Refresh :   D rop off your existing mobile de vice and any accessories  in   R oom  CU2 4   between 9 - 11 a.m .   Y ou will return to  Room  CU2 4   the  same day   between 2 - 4 p.m.   to pick up your new device.                                  Refresh Window:   October   2 0 - 2 2 , 201 5  

 Times  Location  

Drop - Off  9  -   11 a.m.  Room  CU2 4  

