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	To:
	All NASA HQ Personnel

	Subject:
	Informational Briefings – IT Services Day at HQ

	Date:
	TODAY: Tuesday, October 21

	Locations and Times:
	Informational Briefings: Room 1O35 (Glennan Assembly Room); see schedule below.
IT Services Day Exhibit: Room 2E39; 9:30 a.m. – 3:30 p.m.

	Informational Briefings:
	Informational briefings will be held in Room 1O35 (Glennan Assembly Room) as part of the HQ IT Services Day:
	Time
	Presenter/Topic:

	11:00 - 11:30 a.m.
	HQ IT Security: Home Computer Security

	1:30 - 2:00 p.m.
	Verizon: 3G, 4G, What's Next?

	2:30 - 3:00 p.m.
	Apple: iOS Tips & Tricks


Attend informational briefings by representatives from Apple and Verizon to learn more about the products you are already using and what IT innovations are on the horizon.  The HQ IT Security team will also provide a presentation on Home Computer Security. 

	About IT Services Day:
	The Headquarters Information Technology and Communications Division (ITCD) is hosting an awareness event to help familiarize HQ personnel with IT and communication services available at NASA Headquarters. 
This open house exhibit is in Room 2E39.  Featured services include:
	· Computer Training
· Application Software Development
· Remote Access
· Data Backup & Recovery
· Printing & Duplication
· Multifunction Devices
	· Multimedia
· Graphic Design
· Electronic Forms
· Records Management
· Web conferencing
· Teleconference
· and more!


Come and get to know your Customer Service Managers and support staff, and learn more about our services.
For details, visit the 2014 IT Services Day Web page.

	Questions:
	Stanley Artis, Chief, Customer Service Branch, ITCD

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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