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	To:
	HASA HQ IT POCs   Please review and distribute at your discretion.

	Subject:
	Planned IT Maintenance Outage

	Date/Time:
	Thursday, October 23, 2014, 8 – 10 p.m.

	What’s Happening:
	WESTPrime operations is performing maintenance.  As a result, the applications listed below will be unavailable during the outage window.

	Services Affected:
	· CMTS: Career Management Tracking System
· FHDS: Facilities Help Desk System
· HQSOPSFF: HQ Operations Customer Service Feedback Forms
· SHOP4NASA: Shop for NASA
· SWLDB: Software Library Database
· TCWD: Take Your Children to Work Day
· TGIR: Turning Goals into Reality Registration
· THE HUB: The Hub
· UPATSW: Unit Price Agreement Tracking System Web

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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