	

	To:
	All NASA HQ Users

	Subject:
	Identity Management and Account Exchange (IdMAX) Version 2.0 Release

	When:
	 The new IdMAX release is now available - Monday, October 25, 2010

	What’s Happening:
	IdMAX (https://idmax.nasa.gov), the Agency tool for managing NASA identities, credentials, and access has been upgraded.

	Benefits:
	In the new IdMAX Version 2.0, users will experience the following changes:
· New look and feel.

· New Invitation Process for Identity Requestors, whereby Remote Users enter their own Personally Identifiable Information (PII) into an invitation that you request.

· New Foreign National processing including the exclusive use of IdMAX for Foreign National processing and new tools and reports.

	More Information:
	User Process Documentation, Training Modules, and FAQs can be found online at http://itcd.hq.nasa.gov/idmax.html.
· IdMAX processes that have changed
· End User Procedures, Job Aids, and Frequently Asked Questions (FAQs)
· Center Readiness and other Town Hall schedules
· Training opportunities

	Support:
	· Contact the ICAM Center Business Process Lead for HQ, Leslie Cahoon, 358-1653 or send an e-mail with any issues or questions.

· Contac t the IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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