	

	To:
	NASA HQ Administrative POCs and IT POCs

	Subject:
	Change of Process to Provide Access to Foreign Nationals

	When:
	Beginning Monday, October 25, 2010

	What’s Happening:
	The process to provide access to Foreign Nationals is changing.  The Foreign National Management System (FNMS) is being replaced by the Identity Management and Account Exchange (IdMAX) application. 
· Access to the FNMS will no longer be available starting Monday, October 25, 2010. However, you can complete the processing of an identity in FNMS that is already in process.
· All foreign national identities including visitors need to be created in IdMAX (https://idmax.nasa.gov).

	More Information:
	Beginning Monday you will use IdMAX to create a new Foreign National identity including access for any Foreign National visitors to HQ. In IdMAX, use the “Create Identity” tool that can be found under the “Identity Management” tab.   IdMAX will contain all of the relevant information, including access requirements, Export Control requirements, escort requirements, credential requirements, and approval requirements to grant access to a Foreign National. 

International Visit Coordinators (IVCs) and Foreign National Approvers have access to the Foreign National Queue.  The Foreign National Approver role is comprised of Center Export Control, Headquarters (HQ) Export Control, and Headquarters (HQ) Desk Officer.  The Foreign National Approvers need to use the Foreign National Queue to approve or reject the Foreign National request after the IVC completes the Foreign National Check using the Security Workbench tool within IdMAX.

	More Information:
	User Process Documentation, Training Modules, and FAQs can be found online at http://itcd.hq.nasa.gov/idmax.html.
· Foreign National Processes that have changed

· IdMAX processes that have changed
· End User Procedures, Job Aids, and Frequently Asked Questions (FAQs)
· Center Readiness and other Town Hall schedules
· Available Training opportunities

	Support:
	· Contact the ICAM Center Business Process Lead for HQ, Leslie Cahoon, 358-1653 or send an e-mail with any issues or questions.

· Contac t the IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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