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	To:
	NASA HQ Users with an ESD Org Approver and/or Resource Approver Role

	Subject:
	Enterprise Service Desk (ESD) Familiarization Sessions

	What’s Happening:
	In preparation of the November 1 launch of the NASA Enterprise Service Desk (ESD), the Information Technology and Communications Division (ITCD) will be hosting familiarization sessions to provide a basic overview of the ESD as it pertains to Headquarters specifically.  These walk-in sessions are scheduled for both before and after ESD deployment.  No appointment is necessary.
Representatives from ITCD will be on-hand to answer questions and assist with a walk through of the ESD system.  Computers will be available to view online training modules developed by the ESD Service Office and perform hands-on familiarization.  
All IT POCs are strongly encouraged to attend one or more sessions.

	ESD Role Definitions:
	Org Approvers: Responsible for approving an employee’s request for a service or product
Resource Approvers: Responsible for approving funding for requests

	Schedule:
	All sessions will be held in the Computer Training Center (CTC), in room 3Q53.
	Date
	Time

	Thursday, October 27
	2:30 – 4 p.m.

	Monday, October 31
	9:30 a.m. – 12 p.m.

	Monday, October 31
	1:30 – 4 p.m.

	Wednesday, November 2
	1:30 – 4 p.m.

	Thursday, November 3
	9:30 a.m. – 12 p.m.

	Thursday, November 3
	2:30 – 4 p.m.




	Learn More:
	HQ ESD Transition Web site:  http://www.hq.nasa.gov/office/itcd/ESD_transition.html
NASA ESD Web site (Agency): http://insidenasa.nasa.gov/ocio/i3p/ESD/index.html 
NASA I3P Web site:  http://insidenasa.nasa.gov/ocio/i3p/index.html

	Points of Contact:
	· Tuesday Dodson, HQ ESD Subject Matter Expert (SME), 202-358-1184
· Elaine Bowman, HQ Center Integration Lead (CIL), 202-358-1342

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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