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	To:
	All NASA Headquarters Personnel

	Subject:
	Reminder:  NAMS 7 Upgrade and Virtual Town Hall Meetings
User action may be required by Approvers, Provisioners, and Sponsors

	Date/Time:
	NAMS 7 Upgrade: Wednesday, November 12, 2014
Virtual Town Hall Meetings: Tuesday, November 4 or Wednesday, November 5

	What’s Happening:
	As referenced in the October 30, 2014 IT Notice, the NASA Access Management System (NAMS) will be upgraded and a significantly enhanced version will be available beginning November 12.  
To learn about the upgrade and the new features of NAMS 7, attend a virtual town hall meeting hosted by the NASA Enterprise Applications Competency Center (NEACC):
	Date:
	Time (EST):
	Lync Meeting:

	Tuesday, November 4
	9-10 a.m.
	Join Lync Meeting

	Wednesday, November 5
	11 a.m. – 12 p.m.
	Join Lync Meeting

	Thursday, November 5
	12 p.m. – 1 p.m.
	Join Lync Meeting


 

	About the NAMS Upgrade:
	NAMS 7.0 will provide an enhanced user interface with a new look and feel including navigation and alerts. The new user-based landing page provides an overview of provisioned and in-process requests, as well as a starting point for new requests.
All Users: A system outage of NAMS, id.nasa.gov, and IdMAX will occur in preparation for the NAMS 7.0 cutover. The ability to create or modify IT accounts and access will be unavailable:
	Date/Time (EST):
	Event:

	Friday, November 7, 7 p.m.
	NAMS becomes unavailable to users.

	Wednesday, November 12,
7 a.m.
	NAMS 7.0 will be available at a new URL: https://nams.nasa.gov (update your bookmark).




	Action May Be Required:
	Approvers/Provisioners/Sponsors: During the scheduled outage, the clock will “continue to tick” on any previously submitted NAMS requests.  It is recommended that you take action on any items in your queue prior to 7 p.m. on November 7 to prevent requests from timing out and subsequently being cancelled.

	Learn More:
	Project Details: NAMS 7 Upgrade HQ Web page
Learning Videos:
· NAMS Introduction
· How to Submit a NAMS request
· How do I Change My Sponsor
Documentation:
· NAMS 7 Upgrade FAQ
· How to Use NAMS 7.0 FAQ
· Entering a NAMS Request
· Sponsoring a NAMS Request

	Questions:
	Christopher McCoy, HQ ICAM Subject Matter Expert (SME), 202-358-3790
Tadd Buffington, HQ ICAM Service Element Technical Expert (SETE), 202-350-2115

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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To:  All  NASA Headquarters   Personnel  

Subject:  Reminder:    NAMS   7   Upgrade   and Virtual Town Hall Meetings   User action may be required by  Approvers, Provisioners , and Sponsors  

Date /Time:  NAMS 7 Upgrade :   Wednesday, November 12, 2014   Virtual Town   Hall Meetings :  Tuesday, November 4  or   Wednesday,  November 5  

What’s  Happening:  As referenced in the  October 30, 2014 IT Notice ,  the NASA Access  Management System   (NAMS) will be upgraded and a  significan tly  enhanced version will be available beginning  November 12 .     To  learn about the  upgrade   and the new features of NAMS 7 , attend a  virtual town hall meeting   hosted by the NASA Enterprise Applica tions  Competency Center (NEACC):  

Date:  Time   (EST) :  Lync   Meeting:  

Tuesday,  November 4  9 - 10 a.m.  Join Lync Meeting  

Wednesday,  November 5  11 a.m.  –   12 p.m.  Join Lync Meeting  

Thursday,  November 5  12 p.m.  –   1 p.m.  Join Lync Meeting  

   

About the  NAMS  Upgrade:  NAMS 7.0 will provide an enhanced user interface with a new look and feel  including navigation and alerts. The new  user - based landing page provides  an overview of provisioned and in - process requests, as well as a starting  point for new requests.   All Users :  A system outage  of  NAMS , id.nasa.gov,   and IdMAX  will occur in  preparation for the NAMS 7.0 cutover . The abili ty to create or modify IT  accounts and access will be unavailable :  

Date /Time (EST) :  Event :  

Friday, Nov ember   7,  7 p.m.  NAMS becomes unavailable to users.  

Wednesday,  Nov ember   12 ,   7 a.m.  NAMS 7.0 will be available at a new URL:  https://nams.nasa.gov   (update your  bookmark).  

 

