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	To:
	NASA HQ Users with IdMAX Identity Roles 

	Subject:
	REMINDER: New Agency Training Requirements for Users with IdMAX Identity Roles  
User Action Is Required!

	Deadline:
	Thursday, December 1, 2011

	What’s Happening:
	In order to comply with Federal regulations regarding identity management systems, the Agency has put new training requirements into place for all NASA users with IdMAX identity roles (including requestor, sponsor, approver, etc.).  Regardless of previous Center-based training that you have received, completion of this new Agency-wide training is now required. 

	REMINDER:
	You have been identified as a user with IdMAX Identity, Credentials, and Access Management (ICAM) roles.  As of November 18, 2011, our records indicate you have not yet fulfilled all of the training requirements to retain your current IdMAX role privileges.  You must complete these courses by Thursday, December 1, 2011 to retain these privileges.
If you have already have completed all of your requirements, please disregard this notice.  

	What to Expect:
	Your SATERN Learning Plan will be updated to reflect the new training requirements.  All users with IdMAX identity roles must take the ICAM Overview Training plus the training modules unique to their specific roles.  
For your reference, a chart has been included below (Note: list removed for posting on the Web) which includes a list of users with IdMAX identity roles and their required training classes.  

	Action Required:
	Complete the new IdMAX training modules in SATERN by Thursday, December 1, 2011.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nssc.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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