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	To:
	Sprint/Nextel Push-to-Talk users

	Subject:
	Replacement of Sprint/Nextel Push-To-Talk Cell Phones – TODAY, November 30 or TOMORROW, December 1, 2011
Action Required

	What’s Happening:
	All NASA HQ users currently using a Sprint/Nextel phone will be transitioned to a new phone with Verizon service.
NASA’s Sprint/Nextel service contract terminates on November 30, 2011.  All HQ Sprint/Nextel phones will lose service on December 1. 

	Action Required:
	Please visit Room CX72 on the HQ Concourse today or tomorrow to activate your new phone and transfer your contacts:
1. Wednesday, November 30
9 a.m. - 12 p.m.
1 p.m. - 4 p.m. 
1. Thursday, December 1 
9 a.m. - 12 p.m.
1 p.m. - 4 p.m.
It takes only a few minutes to activate and transfer your contacts to your new phone.  We will make every attempt to serve everyone promptly, but will make appointments for later if necessary.

	Additional Information:
	Additional dates and times will be announced for users who are unable to be transitioned this week.  We apologize for the short notice and inconvenience.  These phones have been on order for some time, but the delivery date was just provided by the vendor.

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nssc.nasa.gov
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
1. E-mail: nasa-esd@mail.nasa.gov  

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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