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	Distribution Date:
	December 2, 2015

	To:
	HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Agency Directory Look-Ups on HQ Desktop Phones and Jabber – December 7, 2015

	What’s Happening:
	HQ IT Operations will perform upgrades on the VoIP (telephone) system over the weekend.
Beginning Monday, December 7, contact information for all Agency personnel (including those at other centers) can be “looked up” on the HQ desktop phones and within the Jabber software.  All numbers, including HQ extensions, will display as 10 digits, including the area code and exchange.
The procedure you use to search for names and phone numbers on your desktop phone and Jabber will not change.  In addition, HQ extensions may still be reached by manually dialing their existing 4-digit number.

	What to Expect:
	· Beginning Monday, December 7, when you search by name on your desktop phone or in Jabber, a list will appear showing all individuals across the Agency that match your search.
· Search by name on your desktop phone by pressing the directory button and use the number pad to select the letters matching that last name and/or first name of the individual.
· Search by name in Jabber in the “Search or Call” box.

	[bookmark: resources]Learn More:
	Jabber for Windows 7 User Guide:
http://www.hq.nasa.gov/office/itcd/documents/Jabber-User-Guide-Windows7.pdf
Jabber for Macintosh User Guide:
http://www.hq.nasa.gov/office/itcd/documents/Jabber-User-Guide-Mac.pdf
Desktop Phone User Guides:
http://itcd.hq.nasa.gov/desktop_phone.html

	Questions:
	Forood Boortalary, ITCD, 358-1979

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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