[bookmark: _GoBack]
	[image: ]

	To:
	NASA HQ users scheduled for mobile refresh
User action is required!

	Subject:
	Mobile Device Refresh Details (Second Deployment)

	What is Happening:
	Your NASA ACES mobile device refresh order has arrived and is ready for delivery.  
Please take the time to read and understand this IT Notice, and complete the actions outlined below to ensure your refresh goes smoothly.

	What to Expect:
	· An ACES representative will contact you to schedule a convenient date and time for your refresh.  A meeting invite will be sent to you, confirming the appointment. 
· The day of your deployment, an ACES technician will come to your desk to discuss your refresh and collect your legacy device.  The technician will take your legacy device to perform the refresh.  After approximately 4 hours, the technician will return with your new device.  The technician will collect any accessories for your legacy device (e.g., chargers).

	Action Required:
	1. Once the ACES representative contacts you regarding your refresh, accept the meeting invite to confirm your appointment.
2. IMPORTANT!  Prior to your refresh date, review the ACES Mobile Ready, Set, Go! Guide.  It contains important information and steps you may need to take prior to your refresh.  To ensure data on your legacy device is retained (e.g., photos), you must sync your device with your computer (e.g., sync your iPhone with iTunes).  Additional details can be found in device-specific user guides, available on the ACES Mobile Device Web page.  (Your NASA NOMAD e-mail account and calendar will be activated on your new device.)

	Resources:
	ACES Mobile Deployment Web site

	Questions:
	Joe Lanasa, ACES Subject Matter Expert (SME), 202-358-0974

	[bookmark: support]Support:
	If you experience issues with your new device after your refresh has been completed, contact the Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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